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Serving and Protecting Together: 

IOM/UNHCR Framework of Engagement 

A. Background:

This broad framework of engagement between the International Organization for Migration 
(IOM) and the UN High Commissioner for Refugees (UNHCR) draws on the joint letter of 19 
January 2019 (attached as an Annex), and on the ever-increasing and valued positive 
experiences of collaboration between the two entities in various countries, regions and at 
Headquarters. It does not aim to establish an all-encompassing and fully comprehensive 
agreement of engagement, but covers three critical areas where the two organizations are 
committed to continue strengthening ties and collaboration: 

• Mixed Movements of Migrants and Refugees;
• Durable Solutions for IDPs; and
• Data.

While recogruzmg the operational realities and the de-centralized nature of the two 
organizations, both IOM and UNHCR equally value the importance of enabling a level of 
predictability in our responses which seek enhanced collaboration and coordination, for greater 
impact. This framework aims to support that continued journey and process of strengthening 
the ties between our two closely aligned and mutually supportive organizations. 
Our work is and wil I continue to be done against the backdrop of a critically important and 
commonly shared vision: Together, we are stronger to better serve the people we aim to 
protect, assist, and for whom we seek solutions. Our people-centred approach and this common 
purpose will continue to guide us, with the aim of strengthening our collaboration and 
complementarity of actions. 

B. Issues:

1. Mixed Movements of Migrants and Refugees

Both organizations acknowledge that there are situations which do not fall under the 
characterization of a mixed movement, and which would rather more directly trigger the 
leadership and mandate of the respective organization. Leadership in such contexts covers, 
amongst other issues strategic planning, engagement with States, data management, and 
responsibility for coordination of resource mobilization. At the same time, leadership in such 
situations also involves responsibility and accountability for inclusive coordination, drawing 
on the available resources and capacities. Equally, while the respective leadership and 
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